
© Copyright Katherine Taylor 2018. 
All rights reserved. 1

message channel

Interference

Feedback

Situation/Context

encode decode

Source Receiver

Communication 
Process



2

Communication is…
• Unavoidable
• Two levels

• Content
• Relational

• Irreversible
• A process
• Not a panacea

• Dynamic not 
static

• Continuous
• Complex
• Non-sequential
• unrepeatable
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